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Contura Vet 2026 New Customer Program

Effective January 1, 2026, Contura Vet (USA) Inc (“Contura”) will offer a New Customer
Program, allowing for a one time offer of free goods for purchases of Arthramid (SKU 50022) by new
customers.

This offer will allow customers who purchase 10 units of Arthramid (SKU 50022) to receive 1
free unit of Arthramid (SKU 50022). All eligible orders (for a minimum of 10 units) must be placed on
one invoice from an approved animal health distributor (see list below). Free goods (ie. the additional
1 unit) will also be delivered from the distributor with the qualifying order.

A New Customer is defined as a first time user of Arthramid. If an eligible new customer is
identified, it is the responsibility of the distributor to notify Contura ‘s representative (Rachel Logan),
to confirm eligibility, and provide proof of purchase.

Additional Program Details:

e Offer cannot be combined with any other program, promotion, or special pricing opportunity.

e Offeris noteligible for refund or return.

e Conturareserves the right to deny program eligibility to any new customer.

e Contura reserves the right to end this program without notice and without cause for any
reason.

Program Exclusions:

e New physical locations / addresses for an existing customer’s business.

e Ownership change of an existing customer.

e Omni Channel Business, including but not limited to online pharmacies, retail pharmacies,
etc

Approved animal health distribution partners:

Midwest Vet Supply
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