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VET

CUSTOM LABEL

icture this. A client is at home bathing their itchy

Westie. They grab a shampoo bottle and, right
there on the label, your hospital’s name is staring back
with calm confidence. That moment does more than
clean a coat. It reinforces who guided their choice,
who solved the problem, and who they wiill turn to
next fime. Multiply that by every chew, ear flush, or
supplement that goes home and you start to see why
custom labeling is not just pretty packaging. It is quiet,
repeatable brand building.

That is the promise behind Vet Custom Label. The
program helps veterinary teams turn everyday
products into brand touchpoints that travel home with
clients. Instead of promoting a national brand, you
keep your hospital top of mind long after they leave
from their visit, which strengthens trust and grows
loyalty.

Stop Feeding the Price-Check Habit

Have you experienced this? You recommend a
familiar name brand and the client nods, then orders it
from an online retailer at 11 p.m. Your guidance drives
the first sale and the big box pharmacy powered by
the internet and key-word algorithms gets the second,
third, and tenth. Custom-labeled products change
this cycle. When the bottle displays your clinic’s name,
clients see your recommendation as a clinic product,
not a commodity that can be acquired anywhere.
That simple shift discourages price shopping and
keeps reorders coming back through your doors.
Otherwise, widely available brands can drain
thousands in long-term revenue that should have
supported your team, patient care, and kept dollars in
your local community.
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A Mini Billboard - Right in the Pet's Home

Labels are small but mighty. A consistent design
across shampoos, dental products, ear flushes, joint
chews, and nutritional supplements makes your brand
instantly recognizable on a bathroom shelf or kitchen
counter. Each bottle becomes a tiny reminder of
your medical guidance. Over time clients begin to
associate your brand with practical solutions that
work, which is exactly where you want to live in their
minds.

High Quality Products Your Team Can
Stand Behind

Vet Custom Label offers a broad lineup of clinic
favorites. Think grooming and dermatology products,
ear flushes that keep ears clean, joint support chews
that pair well with your treatment plans, and targeted
nutritional support. These are formulas trusted by
veterinarians, now dressed in your clinic’s look and
feel. You are not starting from scratch. You are
choosing proven options and aligning them with

your brand, building a cohesive presence instantly
recognizable by your pet owners.

Easy To Launch, Fast To Reorder

Good news for busy practice managers: Getting
started is straightforward and surprisingly simple. Vet
Custom Label brings decades of marketing know-how
and does the design work for you. Approve a label
set and your clinic file is ready. From there, orders

ship within 24 hours so shelves do not sit empty. Most
practices see their first run arrive in just a few days with
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very little lift from the team. This means more time for
clinic staff directly with patients while the products are
silently doing your marketing.

Compliance You Can Trust, Personality
You Will Love

Professional labels must be accurate and compliant
with regulatory requirements. Vet Custom Label guides
clinics through every step, making sure each label
meets these specifications and still reflects your brand
voice and appearance. Polished. Readable. On-
brand. If your logo resonates as friendly and modern,
the label will do the same. If your clinic is classic and
clinical, the layout will mirror that tone. The result is
packaging that looks like it belongs in your practice
because it was built for your practice.

Better Margins Without Cutting Corners

Margins matter. Clinics typically see stronger margins
with custom-labeled products compared to national
brands. Clients perceive added value when your
name is on the bottle, and your hospital retains more
of the profit. You are aligning frusted care with a
product that carries your reputation and keeps the
revenue cycle intact.

Plugged Into Your Midwest Workflow

Custom-labeled products can be ordered through
Midwest Veterinary Supply like any other item. It fits
right into your existing ordering process, which keeps
your team happy and your shelves stocked.

Start Small, Prove It Fast

You do not need a wall of new products to see the
benefits. Many hospitals begin with three to five core
items. Shampoos and ear flushes often lead the way,
followed by joint support and daily supplements. As
clients respond, you expand. Curious about a new
category? Ask for free samples and try them on real
cases. This is a program designed to grow at your
pace.

A Quick Launch Plan You Can Steal

Pick 3 products you already recommend
every week.

Send your logo, colors, and any brand
guidelines to Vet Custom Label.

Approve the label proofs and final files will be
saved to your account.

Train your team on when to recommend and
how to position the clinic brand.

Share a simple handout or shelf talker so
clients see the lineup at checkout and in
exam rooms.

Track reorders for 60 to 90 days and compare
capture rate and margin to your previous
brand.

If you selected 3 products (from step 1) opt
for some healthy treats with your clinic label
for those clients who like to “treat" their pets
after visiting the doctor!

The Bottom Line

Custom-labeled products keep your guidance
connected to your brand, not to a generic name
clients can price-check later. They reinforce trust at
home, increase the odds of in-clinic reorders, improve
margins, and give your hospital a cohesive look

that clients recognize instantly. It is a small shift with
an outsized payoff in client loyalty and long-term
revenue.

Ready to see your name on the products you already
recommend? Visit vetcustomlabel.com or place your
first order through Midwest Veterinary Supply. Ask for
samples (Vet Custom Label encourages it!), start with
a handful of staples, and let those tiny billboards go to
work!

Reach out to your Midwest Rep to get started!

12 OCTOBER 2025 | Midwest Monthly ¢ www.midwestvetsupply.com

1-800-643-9378



