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JAT Pharmacy, LLC, (JAT) dispenses prescription and non-prescription veterinary medications/
products that are prescribed and approved by a licensed veterinarian who has established a
veterinarian/client/patient relationship (VCPR) per Boards of Veterinary and Pharmacy rules.
VCPRs ensure the integrity, legitimacy, and authenticity of prescription drug orders.

VCPR means a relationship between a veterinarian, a client, and the patient in which all
of the following apply:

• The veterinarian has assumed the responsibility for making medical judgments regarding the
health of the patient and the patient’s need for medical treatment, and the client has agreed
to accept those medical judgments and to follow the related instructions of the veterinarian.

• The veterinarian has sufcient knowledge o the patient to initiate a general or preliminary
diagnosis of the medical condition of the patient because the veterinarian has recently
examined the patient or has made medically appropriate and timely visits to the premises on
which the patient is kept.

• The veterinarian is readily available or ollow−up treatment o the patient i the patient has an
adverse reaction to veterinary treatment.

The veterinarian and customer are ree to choose any pharmacy (online or physical) to ulfll their
prescription needs. At no time is a veterinarian’s or customer’s choice of pharmacy limited to solely
JAT. Also, customers may transfer their prescriptions from JAT to any other pharmacy of their choice.
Pharmacy right of choice and ability to transfer prescriptions are mandated by state Boards of Phar-
macy.

In accordance with state Boards of Pharmacy rules, a prescription drug order must be issued by a
licensed prescriber.

JAT requires a veterinarian to register his/her state veterinary license number with their
MyVetStoreOnline account. The veterinarian’s state license number is associated with each pre-
scription created for each item prescribed by the veterinarian and subsequently dispensed by JAT.

Upon a review of a submitted prescription if the veterinarian’s license is expired, JAT Pharmacy will
cancel/purge the prescription order and future orders associated with that license in compliance
with state Boards of Pharmacy rules along with JAT’s Policy & Procedure Manual.

No urther prescriptions will be accepted, nor uture orders ulflled or that veterinarian until his/her
state license status has been returned to active.

JAT cannot take returns once prescription medication has been delivered to a customer’s home,
farm, ranch, etc., due to state Boards of Pharmacy requirements.

NOTE: This policy is subject to change at any time without notifcation.
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